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Cell Phone Tips

Cell phones have created a whole new level of rules for etiquette and protocol. Here is my advice on the most appropriate use of cell phones for business meetings: 

· Meetings: Cell phones should be turned off and placed in your briefcase or off the table during a meeting. A vibrating phone on the table or a glance to check to see who is calling during a meeting are disrespectful to those with whom you have scheduled your time. Keep your focus on your meeting and schedule-focused time to speak with callers later. Nothing should interrupt a scheduled meeting, except an emergency. 

· Restaurants: As in a meeting, while you are eating with someone, turn off the cell phone and place it in your briefcase or off the table. If you are expecting a call during a meal, try to reschedule the call to a time when you are free and can focus your attention on the caller. If the call is an emergency, excuse yourself from the table and take your call in a quiet place away from other patrons of the restaurant. 

· Always have voicemail available on your cell phone for callers to leave a message while you are otherwise engaged. Remember to respect the time of those that have allotted time for you! Anne Baum, a protocol and etiquette consultant certified by the Protocol School of Washington, is president of Vision Accomplished, LLC. a consulting firm specializing in protocol and etiquette education as well as healthcare. 
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